RATES, TERMS AND CONDITIONS FOR BUSINESS SERVICE

INDEX PAGE
1. INTRODUCTION AND GENERAL TERMS 1

2. DEFINITIONS AND ABBREVIATIONS 3

3.  ADMINISTRATIVE TERMS AND CONDITIONS 4

4. RATES, RATE BASIS AND TERMS AND CONDITIONS 8

5. CONTRACT RATES 8

6. CUSTOMER ADVANTAGES 9

7. CUSTOMER RETENTION SERVICE OFFERINGS 10

8. MISCELLANEOUS CHARGES 11

9. DISCONTINUED PROGRAMS 11

1. INTRODUCTION AND GENERAL TERMS

THE RATES, TERMS AND CONDITIONS IN THIS TARIFF CANNOT BE CHANGED NOR MODIFIED IN ANY
MANNER UNLESS SUCH CHANGE OR MODIFICATION IS POSTED ON THIS SITE. WE HAVE THE RIGHT
TO MAKE CHANGES OR MODIFICATIONS IN OUR DISCRETION AND WITHOUT PRIOR NOTICE. NO
CHANGE WILL BE EFFECTIVE SOONER THAN 24 HOURS PRIOR TO SUCH CHANGE BEING POSTED AT
THIS SITE.

ONCE A CHANGE IS MADE, INCLUDING RATE CHANGES, EACH CUSTOMER AFFECTED BY THAT
CHANGE IS SUBJECT TO THE CHANGED RATES, TERMS OR CONDITIONS. IN ADDITION, YOUR
CONTINUED USE OF OUR COMPANY'S SERVICES, YOUR ORDER OF NEW SERVICE, ANY ORDER FOR A
CHANGE OR ADDITION OF SERVICE, OR THE PAYMENT OF ANY INVOICE FOR SERVICES RENDERED
SIGNIFIES YOUR CONSTRUCTIVE, IF NOT ACTUAL, NOTICE AND YOUR ACCEPTANCE OF THE RATES,
TERMS AND CONDITIONS AFFECTING YOUR NEW, CHANGED OR ADDITIONAL SERVICE THAT ARE IN
EFFECT AT THE TIME YOU USE THE SERVICES. CONSTRUCTIVE NOTICE MEANS THAT YOU ARE
CHARGED WITH BEING AWARE OF THE RATES, TERMS AND CONDITIONS EVEN IF YOU HAVE NOT
ACTUALLY SEEN THE RATE, TERM OR CONDITION GOVERNING YOUR SERVICE.

VALIDITY OF TERMS. IN THE EVENT THAT ONE OR MORE PROVISIONS OF THE TERMS SHALL, FOR
ANY REASON, BE HELD TO BE INVALID, ILLEGAL, OR UNENFORCEABLE IN ANY RESPECT, SUCH
VALIDITY, ILLEGALITY, OR UNENFORCEABILITY SHALL NOT AFFECT ANY OTHER PROVISION
CONTAINED IN THE TERMS, WHICH SHALL REMAIN VALID AND ENFORCEABLE.

RESTRICTIONS ON USE OF SITE. COMPANY HEREBY AUTHORIZES YOU TO COPY THE MATERIALS
PUBLISHED ON THIS SITE (THE "MATERIALS") EXCLUSIVELY FOR NON-COMMERCIAL USE BY YOU
PERSONALLY OR WITHIN YOUR ORGANIZATION. THE DESIGN AND LAYOUT OF THE SITE ARE
SPECIFICALLY EXCLUDED FROM THE MATERIALS. NO OTHER USE OF THE MATERIALS IS
AUTHORIZED. IN CONSIDERATION OF THIS AUTHORIZATION, YOU AGREE THAT ANY COPY OF THE
MATERIALS (OR ANY PORTION OF THE MATERIALS) THAT YOU MAKE SHALL RETAIN ALL COPYRIGHT
AND OTHER PROPRIETARY NOTICES CONTAINED HEREIN OR THEREIN.

PROPERTY RIGHTS. THE PRODUCTS, TECHNOLOGY, AND/OR PROCESSES DESCRIBED IN THIS SITE
MAY BE THE SUBJECT OF INTELLECTUAL PROPERTY RIGHTS RESERVED BY COMPANY OR OTHER
THIRD PARTIES. NOTHING CONTAINED HEREIN SHALL BE CONSTRUED AS CONFERRING ON YOU IN
ANY MANNER, WHETHER BY IMPLICATION, ESTOPPEL OR OTHERWISE, ANY LICENSE, TITLE, OR
OWNERSHIP OF OR TO ANY INTELLECTUAL PROPERTY RIGHT OF COMPANY OR ANY THIRD PARTY.

GENERAL DISCLAIMER. THE MATERIALS HAVE BEEN COMPILED BY COMPANY FROM INTERNAL AND
EXTERNAL SOURCES. HOWEVER, WHILE COMPANY HAS ATTEMPTED TO PROVIDE ACCURATE
INFORMATION ON THE SITE, NO REPRESENTATION IS MADE OR WARRANTY GIVEN AS TO THE
COMPLETENESS OR ACCURACY OF THE MATERIALS. IN PARTICULAR, YOU SHOULD BE AWARE THAT
THE MATERIALS MAY BE INCOMPLETE, MAY CONTAIN ERRORS, OR MAY HAVE BECOME OUT OF
DATE. YOU SHOULD THEREFORE VERIFY INFORMATION OBTAINED FROM THIS SITE BEFORE YOU
TAKE ANY ACTION UPON IT. NO ADVICE OR INFORMATION, WHETHER ORAL ORWRITTEN, OBTAINED
BY YOU FROM US SHALL CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN.

THE INFORMATION PROVIDED ON THIS SITE IS PROVIDED "AS I1S" WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
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OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGMENT.

WE ARE NOT LIABLE FOR ANY DAMAGES SUFFERED BY OR INJURY CAUSED TO YOU, INCLUDINGANY
DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, AND/OR INCIDENTAL DAMAGES, RESULTING
FROMYOUR ACCESS TO, OR INABILITY TO ACCESS, THIS SITE, OR FROM YOUR RELIANCE ON ANY
INFORMATION PROVIDED IN THE SITE, EVEN IF WE AND/OR OUR AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

WE PERIODICALLY SCHEDULE SYSTEM DOWNTIME FOR MAINTENANCE AND OTHER PURPOSES.
UNPLANNED SYSTEM OUTAGES ALSO MAY OCCUR. WE HAVE NO LIABILITY WHATSOEVER FOR THE
RESULTING UNAVAILABILITY OF THE WEB SITE OR FOR ANY LOSS OR TRANSACTIONS CAUSED BY
PLANNED OR UNPLANNED SYSTEM OUTAGES OR THE RESULTING DELAY, MISDELIVERY, OR
NON-DELIVERY OF DATA OR OTHER INFORMATION CAUSED BY SUCH SYSTEM OUTAGES, OR ANY
THIRD PARTY ACTS OR ANY OTHER OUTAGES OF WEB HOST PROVIDERS OR THE INTERNET
INFRASTRUCTURE AND NETWORK EXTERNAL TO THE SITE.

LINKS TO THIRD PARTY WEB SITES: FRAMING. THIS SITE MAY PROVIDE LINKS OR REFERENCES TO
OTHER SITES. WE HAVE NO RESPONSIBILITY FOR THE CONTENT OF THESE OTHER SITES, DO NOT
MAKE ANY REPRESENTATIONS OR GIVE ANY WARRANTIES WITH RESPECT TO ANY INFORMATION
CONTAINED IN OR AT THESE OTHER SITES, AND SHALL NOT BE LIABLE FOR ANY DAMAGES OR
INJURY ARISING FROM THE CONTENT OF THESE OTHER SITES. WE DO NOT ENDORSE COMPANIES OR
PRODUCTS TO WHICH WE HAVE PROVIDED LINKS. ANY LINKS TO OTHER SITES ARE PROVIDED
MERELY AS A CONVENIENCE TO YOU AS A USER OF THIS SITE AND, IF YOU DECIDE TO ACCESS ANY
OF THE THIRD PARTY SITES LINKED TO THIS SITE, YOU DO SO ENTIRELY AT YOUR OWN RISK. WE
RESERVE THE RIGHT TO TERMINATE ANY LINK OR LINKING PROGRAM AT ANY TIME. YOU
ACKNOWLEDGE THAT THIS SITE MAY LINK TO OTHER WEB SITES NOT CONTROLLED BY US AND
THAT WE ARE NOT RESPONSIBLE FOR THE DATA COLLECTION POLICIES OF THESE SITES. YOU ARE
ADVISED TO CONSULT THE TERMS OF USE, ACCEPTABLE USE POLICIES, OR OTHER AGREEMENTS OF
EACH WEB SITE YOU VISIT.

THERE MAY BE CIRCUMSTANCES WHERE ACCESS TO THIS SITE ISPROVIDED BY AHYPERTEXT LINK
LOCATED AT ANOTHER WEB SITE. WE DO NOT MAKE ANY REPRESENTATIONS OR GIVE ANY
WARRANTIES WITH RESPECT TO ANY INFORMATION CONTAINED IN OR AT THESE OTHER SITES AND
WE ARE NOT LIABLE FOR ANY DAMAGES OR INJURY ARISING FROM THE CONTENT OF THESE OTHER
SITES. WE DO NOT ENDORSE THE INDIVIDUALS, COMPANIES OR OTHER SIMILAR ENTITIES, OR ANY
PRODUCTS OR MATERIALS ASSOCIATED WITH SUCH INDIVIDUALS, COMPANIES OR OTHER SIMILAR
ENTITIES, WHICH PROVIDE A LINK TO THIS SITE AT THEIR WEB SITES. UNLESS APPROVED IN WRITING
IN ADVANCE BY US, YOU AGREE NOT TO: (A) PROVIDE OR CREATE ALINK TO THIS SITE; AND (B) NOT
TO CREATE ANY FRAMES AT ANY OTHER WEB SITES PERTAINING TO ANY OF THE MATERIALS
LOCATED AT THIS SITE.

REVISIONS AND ERRORS. THE MATERIALS PUBLISHED ON THIS SITE MAY INCLUDE TECHNICAL
INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES -- INCLUDING, BUT NOT LIMITED TO,
QUOTED PRICES -- MAY BE MADE PERIODICALLY TO THE MATERIALS. WE MAY ALSO MAKE
IMPROVEMENTS AND/OR CHANGES IN THE PRODUCTS AND SERVICES AND/OR THE PROGRAMS
DESCRIBED IN THE MATERIALS AT ANY TIME WITHOUT NOTICE. WE HAVE THE RIGHT TO REVISE
THESE TERMS AT ANY TIME BY UPDATING THIS POSTING. BY LINKING, ACCESSING, BROWSING,
AND/OR USING THIS SITE, YOU AGREE TO BE BOUND BY ANY SUCH REVISIONS AND SHOULD
THEREFORE PERIODICALLY VISIT THIS SITE TO DETERMINE THE THEN-CURRENT TERMS TO WHICH
YOU ARE BOUND.

DISCLOSURE: FORWARD-LOOKING STATEMENTS. SOME OF THE MATERIALS MAY CONTAIN
PROJECTIONS OR OTHER FORWARD-LOOKING STATEMENTS REGARDING FUTURE EVENTS OR OUR
FUTURE FINANCIAL OR TECHNICAL PERFORMANCE. WE WISH TO CAUTION YOU THAT THESE
STATEMENTS ARE ONLY PREDICTIONS AND ACTUAL EVENTS OR RESULTS MAY DIFFER
MATERIALLY. ALTHOUGH SUCH PROJECTIONS AND OTHER FORWARD-LOOKING STATEMENTS ARE
ACCURATE AT THE TIME THEY ARE MADE AVAILABLE, SUCH INFORMATION IS PROVIDED FOR
INFORMATIONAL PURPOSES AND IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. WE MAKE
NO REPRESENTATIONS AND DISCLAIM ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES OF
ANY KIND TO YOU AND/OR ANY THIRD PARTY INCLUDING WARRANTIES AS TO ACCURACY,
TIMELINESS, COMPLETENESS, MERCHANTABILITY, OR FITNESS FOR ANY PARTICULAR PURPOSE. WE

2



ASSUME NO OBLIGATION TO UPDATE OR ENSURE THE ACCURACY OF THE PROJECTIONS AND
FORWARD-LOOKING STATEMENTS POSTED ON THIS SITE. WE ARE NOT LIABLE FOR ANY ERRORS OR
DELAYS IN THE DELIVERY OF SUCH INFORMATION PROVIDED THROUGH THIS SITE OR FOR ANY
ACTIONS TAKEN IN RELIANCE THEREON.

YOUR COMMUNICATIONS WITH US. SUBJECT TO THE PARAMETERS AND RESTRICTIONS SET FORTH
IN OUR ONLINE PRIVACY POLICY, WE ARE UNDER NO OBLIGATION TO REFRAIN FROM
REPRODUCING, PUBLISHING, OR OTHERWISE USING COMMUNICATIONS YOU SEND TO OR RECEIVE
FROM THIS SITE OR OTHERWISE SEND TO OR RECEIVE FROM US BY ELECTRONIC MAIL OR OTHER
ELECTRONIC MEANS, INCLUDING ANY IDEAS, INVENTIONS, CONCEPTS, TECHNIQUES, OR KNOW-HOW
DISCLOSED THEREIN, FOR ANY PURPOSE, INCLUDING THE DEVELOPING, MANUFACTURING, AND/OR
MARKETING OF PRODUCTS OR SERVICES INCORPORATING SUCH INFORMATION. YOU HEREBY GIVE
US YOUR CONSENT TO USE YOUR PERSONAL DATA CONSISTENT WITH OUR ONLINE PRIVACY POLICY.

PRODUCTS AND SERVICES AVAILABILITY. WE MAY PROVIDE ACCESS TO INTERNATIONAL
INFORMATION, WHICH INFORMATION MAY CONTAIN REFERENCES OR CROSS REFERENCES TO
PRODUCTS, PROGRAMS, AND SERVICES THAT ARE NOT CURRENTLY AVAILABLE IN YOUR COUNTRY.
OUR PROVISION OF REFERENCES TO SUCH PRODUCTS, PROGRAMS, AND SERVICES DOES NOT
NECESSARILY MEAN OR OTHERWISE IMPLY THAT THE PRODUCTS, PROGRAMS, AND SERVICES
ANNOUNCED OR DISCUSSED ARE AVAILABLE IN COUNTRIES OTHER THAN YOUR COUNTRY. ALSO,
WE ARE A SERVICE PROVIDER OPERATING IN SOME, BUT NOT ALL, MARKETS. THEREFORE, WE MAY
PROVIDE ACCESS TO INFORMATION THAT MAY CONTAIN REFERENCES OR CROSS REFERENCES TO
PRODUCTS, PROGRAMS, AND SERVICES THAT ARE NOT ANNOUNCED OR AVAILABLE IN ALL
MARKETS. OUR PROVISION OF REFERENCES TO SUCH PRODUCTS, PROGRAMS, AND SERVICES DOES
NOT NECESSARILY MEAN OR OTHERWISE IMPLY THAT THE PRODUCTS, PROGRAMS, AND SERVICES
ANNOUNCED OR DISCUSSED ARE AVAILABLE IN ALL MARKETS WHERE WE CONDUCT BUSINESS.

WAIVER. NO DELAY OR OMISSION BY US TO EXERCISE ANY RIGHT OCCURRING UPON ANY
NONCOMPLIANCE ON YOUR PART WITH RESPECT TO ANY OF THE TERMS OF THIS AGREEMENT
SHALL IMPAIR ANY SUCH RIGHT OR POWER OR BE CONSTRUED TO BE A WAIVER THEREOF. ANY
WAIVER BY US OF ANY OF THE COVENANTS, CONDITIONS, OR AGREEMENTS TO BE PERFORMED BY
YOU SHALL NOT BE CONSTRUED TO BE A WAIVER OF ANY SUCCEEDING BREACH THEREOF OR OF
ANY COVENANT, CONDITION, OR AGREEMENT HEREIN CONTAINED.

TRADEMARK INFORMATION. ANY PRODUCT, SERVICE OR NAME THAT ARE TRADEMARKS, SERVICE
MARKS OR CONSTITUTE OTHER OF OUR PROPRIETARY RIGHTS MAY BE USED PUBLICLY ONLY WITH
OUR PRIOR PERMISSION.

APPLICATION OF TARIFF. THIS TARIFF CONTAINS OUR REGULATIONS AND RATES APPLICABLE TO
THE FURNISHING OF INBOUND AND OUTBOUND LONG DISTANCE TELEPHONE SERVICE. SERVICE IS
FURNISHED SUBJECT TO THE AVAILABILITY OF FACILITIES AND SUBJECT TO TRANSMISSION,
ATMOSPHERIC AND LIKE LIMITATIONS. CALLS TO A FOREIGN COUNTRY OR AREA, OR CALLS
ROUTED THROUGH A FOREIGN COUNTRY OR AREA, ARE SUBJECT TO SUCH RESTRICTIONS AS MAY
BE ENFORCED FROM TIME TO TIME BY THE AUTHORITIES IN THAT COUNTRY OR AREA.

COMPANY NAME AND ADDRESS. BLUE RIDGE TELECOM SYSTEMS, LLC. REGISTERED IN DELAWARE,
UNITED STATES. REGISTERED NUMBER 3452834. REGISTERED OFFICE: CORPORATION SERVICE
COMPANY, 2711 CENTERVILLE ROAD, SUITE 400, WILMINGTON, DELAWARE 19808, UNITED STATES.
PRINCIPLE PLACE OF BUSINESS ADDRESS: 4380 BOULDER HIGHWAY, LAS VEGAS, NEVADA 89121.

2. DEFINITIONS AND ABBREVIATIONS

CALLING CARD - CARDS ISSUED BY THE COMPANY AT A CUSTOMER’S REQUEST FOR THE PURPOSE
OF MAKING LONG DISTANCE CALLS THE CHARGES FOR WHICH ARE ACCRUED AND BILLED ON THE
CUSTOMER’S NEXT INVOICE.

CARIBBEAN COUNTRIES - ANGUILLA, ASCENSION ISLAND, ANTIGUA, BAHAMAS, BARBADOS,
BERMUDA, BRITISH VIRGIN ISLANDS, CAYMAN ISLANDS, DOMINICA, DOMINICAN REPUBLIC,
GRENADA, JAMAICA, ST.KITTS, NEVIS, MONTSERRAT, ST. LUCIA, TURKS/CAICOS, TRINIDAD/TOBAGO,
ST. VINCENT.



COMPANY - WHENEVER USED IN THIS TARIFF, "COMPANY" REFERS TO THE ENTITY PROVIDING
TELECOMMUNICATIONS SERVICES UNDER THIS TARIFF.

CUSTOMER - ANY PERSON, FIRM, PARTNERSHIP, CORPORATION, OR OTHER ENTITY RESPONSIBLE FOR
PAYMENT FOR TELECOMMUNICATIONS SERVICES AND FOR COMPLYING WITH THE TERMS AND
CONDITIONS OF THIS TARIFF.

GROSS RECEIPTS - CUSTOMER’S TOTAL CHARGES BILLED PER INVOICE, INCLUDING ALL CALL UNITS,
MISCELLANEOUS CHARGES, FEES, ASSESSMENTS, TAXES AND ANY OTHER CHARGE IN CONNECTION
WITH THE SERVICES RENDERED AND FOR WHICH CUSTOMER IS INVOICED AND FOR WHOSE
PAYMENT CUSTOMER IS RESPONSIBLE.

SWITCHED ACCESS - THE METHOD FOR ACCESSING THE CARRIER’S NETWORK BY USING THE LOCAL
EXCHANGE TELEPHONE SWITCHED NETWORK.

TOLL FREE ACCESS SERVICE (TFAS) - SERVICE ACCESSED BY DIALING THE PREFIXES FOR TOLL FREE
ACCESS LONG DISTANCE SERVICES.

TOTAL CALL UNITS (TCU) - THE SUM OF ALL CALL UNITS WHICH DETERMINES THE TOTAL SERVICE
CHARGES APPLICABLE TO A CALL.

3. ADMINISTRATIVE TERMS AND CONDITIONS

UNDERTAKING OF COMPANY. OUR SERVICES ARE FURNISHED TWENTY-FOUR HOURS A DAY, SEVEN
DAYS A WEEK TO MAKE LONG DISTANCE CALLS.

LIMITATIONS. OUR SERVICES ARE OFFERED SUBJECT TO THE AVAILABILITY OF THE NECESSARY
FACILITIES AND EQUIPMENT AND WE RESERVE THE RIGHT TO DISCONTINUE OR LIMIT SERVICE
WHEN NECESSITATED BY CONDITIONS BEYOND OUR CONTROL, OR IF YOU USE OUR SERVICES IN
VIOLATION OF THIS TARIFF OR THE LAW.

WE DO NOT UNDERTAKE TO TRANSMIT MESSAGES, THAT IS, WE ARE NOT AND WILL NOT BE LIABLE
FOR ERRORS IN TRANSMISSION OR FOR FAILURE TO ESTABLISH CONNECTIONS.

WE WILL REFUSE TO PROCESS CALLING CARD CALLS WHEN AUTHORIZATION FOR USE OF THE CARD
CANNOT BE VALIDATED.

WE RESERVE THE RIGHT TO DISCONTINUE SERVICE, LIMIT SERVICE, OR TO IMPOSE REQUIREMENTS
ON YOU AS OUR CUSTOMER WHEN REQUIRED TO MEET CHANGING REGULATORY OR STATUTORY
RULES AND STANDARDS, OR WHEN SUCH RULES AND STANDARDS HAVE AN ADVERSE MATERIAL
AFFECT ON THE BUSINESS OR ECONOMIC FEASIBILITY OF PROVIDING SERVICE. THE EXERCISE OF
THESE RIGHTS WILL BE DETERMINED BY US IN OUR REASONABLE JUDGMENT.

ASSIGNMENT OR TRANSFER. ALL SERVICES PROVIDED UNDER THIS TARIFF ARE DIRECTLY OR
INDIRECTLY CONTROLLED BY US AND YOU MAY NOT TRANSFER OR ASSIGN YOUR SERVICE OR
FACILITIES WITHOUT OUR EXPRESS WRITTEN CONSENT. IF WE DO GIVE OUR CONSENT, ANY
TRANSFER OR ASSIGNMENT IS APPROVED ONLY IF THE TRANSFER OR ASSIGNMENT CAN BE
COMPLETED WITHOUT AN INTERRUPTION IN THE USE OR A CHANGE IN LOCATION OF OUR SERVICE
OR FACILITIES. ALL TERMS AND CONDITIONS CONTAINED IN THIS TARIFF APPLY TO EACH
APPROVED TRANSFEREE OR ASSIGNEE.

USE. OUR SERVICES PROVIDED UNDER THIS TARIFF MAY BE USED FOR ANY LAWFUL PURPOSE FOR
WHICH OUR SERVICE IS TECHNICALLY SUITED.

GENERAL CUSTOMER ELIGIBILITY REQUIREMENTS. WE OFFER SERVICE IF YOU MEET THE
FOLLOWING GENERAL ELIGIBILITY REQUIREMENTS. ADDITIONAL ELIGIBILITY REQUIREMENTS MAY
APPLY FOR SPECIFIC SERVICES AND WILL BE DESCRIBED AND PRESCRIBED IN THE SECTIONS OF THIS
TARIFF APPLICABLE TO EACH SERVICE OFFERING BASED ON SPECIFIC ELIGIBILITY REQUIREMENTS
IN ADDITION TO THOSE FOLLOWING.



NO NON-PAYMENT OF CHARGES. AT ANY TIME WITHIN ONE YEAR PRIOR TO ORDERING SERVICE
FROM US, YOU MAY NOT HAVE HAD YOUR ACCOUNT WITH ANOTHER TELECOMMUNICATIONS
SERVICE PROVIDER CANCELED FOR NON-PAYMENT OF CHARGES.

TIMELY PAYMENT OF CHARGES. AT ANY TIME WITHIN THE SIX (6) MONTHS PRIOR TO ORDERING
SERVICE FROM US, YOU MAY NOT HAVE HAD ANY HISTORY OF LATE PAYMENT CHARGES FOR
SERVICES PROVIDED BY ANOTHER TELECOMMUNICATIONS SERVICE PROVIDER.

NO HISTORY OF DELINQUENCIES. PRESENTLY, OR AT ANY TIME DURING A PREVIOUS SERVICE
PERIOD WITH US OR ANY COMMONLY OWNED TELECOMMUNICATION SERVICE PROVIDER, YOU MAY
NOT HAVE HAD OR HAVE ANY DELINQUENCIES IN PAYMENT OF APPLICABLE CHARGES.

CREDITWORTHINESS. PRIOR TO AND AT ALL TIMES DURING SERVICE TERMS, YOU MUST HAVE AND
MAINTAIN CREDIT WORTHINESS DETERMINED TO BE SATISFACTORY TO US IN OUR SOLE AND
ABSOLUTE DISCRETION.

LIMITATIONS ON OUR LIABILITIES INRENDERING SERVICE. OUR LIABILITY FOR DAMAGES ARISING
OUT OF MISTAKES, INTERRUPTIONS, OMISSIONS, DELAYS, ERRORS, OR DEFECTS IN TRANSMISSION
THAT OCCUR IN THE COURSE OF FURNISHING SERVICE OR FACILITIES, SHALL IN NO EVENT EXCEED
THE AMOUNT EQUAL TO THE APPLICABLE CHARGES FOR THE PERIOD DURING WHICH THE PROBLEM
WITH THE TRANSMISSION(S) OCCUR. HOWEVER, CUSTOMERS WHO HAVE ENTERED INTO
TELECOMMUNICATION SERVICE AGREEMENTS WHICH STATE THAT COMPANY SHALL BE LIABLE FOR
LIQUIDATED DAMAGES IN THE AMOUNT OF TWO TIMES THE CUSTOMER’S MONTHLY LONG
DISTANCE BILLINGS WITH THEIR PREVIOUS CARRIER, IN THE EVENT OF BREACH OF SAID
AGREEMENT BY COMPANY, SHALL BE ENTITLED TO SAID LIQUIDATED DAMAGES IN THE EVENT OF
COMPANY BREACH.

ALSO, WE ARE NOT LIABLE FOR CLAIM OR LOSS, EXPENSE OR DAMAGE (INCLUDING INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGE), FOR ANY INTERRUPTION, DELAY, ERROR, OMISSION, OR
DEFECT IN ANY SERVICE, FACILITY OR TRANSMISSION PROVIDED UNDER THIS TARIFF, IF CAUSED BY
ANY PERSON OR ENTITY OTHER THAN OURSELVES, NOR ARE WE LIABLE FOR ANY MALFUNCTION OF
ANY SERVICE OR FACILITY PROVIDED BY ANY OTHER TELECOMMUNICATIONS SERVICE PROVIDER,
OR BY AN ACT OF GOD, FIRE, WAR, CIVIL DISTURBANCE, OR ACT OF GOVERNMENT, OR BY ANY
OTHER CAUSE BEYOND OUR CONTROL.

USE OF RECORDING DEVICES. CALLS TO AND FROM COMPANY ARE RECORDED FOR QUALITY
ASSURANCE PURPOSES.

TAXES, SURCHARGES AND UTILITY FEES. TAXES, INCLUDING BUT NOT LIMITED TO GOODS AND
SERVICES (GST) TAXES, ARE LISTED SEPARATELY AND ARE NOT INCLUDED IN THE RATES LISTED IN
THIS TARIFF.

INACTIVE LINE CHARGE SERVICE FEE- CUSTOMERS MAY BE CHARGED AN ADDITIONAL SERVICE FEE,
BEYOND ANY APPLICABLE MONTHLY SERVICE FEE, IN THE AMOUNT OF $5.00, IF THE CUSTOMER
TELEPHONE LINE GENERATES LESS THAN TWENTY DOLLARS ($20.00) PER MONTH IN LONG DISTANCE
CHARGES, FOR SIX CONSECUTIVE MONTHS, TO FURTHER OFFSET THE COSTS ASSOCIATED WITH
MAINTAINING THE CUSTOMER'S ACCOUNT.

PAYMENT FOR SERVICE. SERVICE IS PROVIDED AND BILLING IS ON A MONTHLY BASIS. SERVICE
CONTINUES TO BE PROVIDED UNTIL THIRTY DAYS AFTER OUR RECEIPT OF A WRITTEN REQUEST
FROM YOU FOR THE DISCONNECTION OF SERVICE, UNLESS OTHER RESTRICTIONS APPLY. IN
ADDITION TO CHARGES FOR OUR SERVICE, YOU MUST PAY ANY APPLICABLE TAXES, AND/OR
ASSESSMENTS OR FEES RESULTING FROM THE SERVICES FURNISHED BY US. SUCH TAXES,
ASSESSMENTS OR FEES SHALL NOT BE COUNTED TOWARD THE ATTAINMENT OF ANY VOLUME OR
REVENUE COMMITMENT AND WILL NOT BE DISCOUNTED.

YOU ARE RESPONSIBLE FOR PAYMENT OF ALL CHARGES FOR SERVICES FURNISHED BY US. THIS
INCLUDES PAYMENT FOR CALLS OR SERVICES (A) ORIGINATED AT YOU TELEPHONE NUMBER(S)
WHETHER AUTHORIZED OR NOT; (B) ACCEPTED AT YOUR NUMBER(S) (E.G., FREE-CALL SERVICE
CALLS, COLLECT CALLS); (C) BILLED TO THE YOUR NUMBER(S) VIA THIRD NUMBER BILLING, THE
USE OF A CALLING CARD, OR THE USE OF AN AUTHORIZATION CODE, CALLING CARD NUMBER, OR

5



OTHER SPECIAL BILLING NUMBER WE ASSIGNED AT YOUR REQUEST; AND/OR (D) INCURRED AT
YOUR OR YOUR REPRESENTATIVE’S SPECIFIC REQUEST.

AS A CUSTOMER OF OUR TFAS, YOU ARE RESPONSIBLE FOR PAYMENT FOR ALL CALLSPLACED TOOR
VIA YOUR TFAS NUMBER(S). THIS RESPONSIBILITY IS NOT CHANGED BY VIRTUE OF ANY USE,
MISUSE, OR ABUSE OF YOUR SERVICE OR CUSTOMER-PROVIDED SYSTEMS, EQUIPMENT, FACILITIES
OR SERVICES INTERCONNECTED TO YOUR TFAS, WHICH USE, MISUSE OR ABUSE MAY BE
OCCASIONED BY THIRD PARTIES, INCLUDING WITHOUT LIMITATION, YOUR EMPLOYEES AND
MEMBERS OF THE PUBLIC WHO DIAL YOUR TFAS NUMBER(S) BY MISTAKE.

IF NOTICE OF A DISPUTE AS TO YOUR CHARGES IS NOT RECEIVED, IN WRITING, WITHIN THIRTY (30)
DAYS AFTER AN INVOICE IS RENDERED, THAT INVOICE SHALL BE DEEMED CORRECT AND IS BINDING
UPON YOU. IF YOU HAVE A LEGITIMATE DISPUTE, YOU ARE NONETHELESS REQUIRED TO PAY THE
UNDISPUTED PORTION OF YOUR BILL IN ITS ENTIRETY. IF YOUR ACCOUNT IS NOT PAID WITHIN
THIRTY-THREE (33) DAYS FROM THE DATE WE POST YOUR CHARGES TO YOUR INVOICE, ALL
APPLICABLE CHARGES FOR THE IMMEDIATELY PRECEDING BILLING PERIOD (THE "CURRENT
INVOICE") ARE DELINQUENT. CURRENT INVOICES ARE MAILED, E-MAILED OR OTHERWISE SENT TO
YOU ON OR BY THE SAME DATE ALL CHARGES ARE FINALLY POSTED FOR THE IMMEDIATELY
PRECEDING BILLING PERIOD. DELINQUENT PAYMENTS MAY RESULT IN THE IMPOSITION OF A LATE
FEE AT THE RATE OF ONE AND ONE-HALF PERCENT (1.5%) OF THE UNPAID BALANCE PER MONTH OR
THE MAXIMUM ALLOWABLE UNDER APPLICABLE LAW

COLLECTION PROCEDURES AND OBLIGATIONS. IN THE EVENT WE MUST INCUR FEES OR EXPENSES,
INCLUDING ATTORNEY'S FEES, TO COLLECT, OR ATTEMPT TO COLLECT, ANY CHARGES OWED BY
YOU, INCLUDING CHARGES ALLEGED TO HAVE RESULTED FROM FRAUD OR ABUSE OF YOUR
SERVICES, YOU ARE FULLY LIABLE FOR ALL SUCH FEES AND EXPENSES, INCLUDING OUR
REASONABLE ATTORNEY'S FEES, INCURRED TO COLLECT OR TO ATTEMPT TO COLLECT OUR
CHARGES AND ARE FURTHER SUBJECT TO THE FOLLOWING LEGAL REQUIREMENTS.

YOU MUST PAY ALL CHARGES DUE AND OWING IRRESPECTIVE OF ANY CLAIMS OF LOSS, LIABILITY,
SET OFF, DAMAGES, OR OTHER CLAIMS AGAINST US TO WHICH YOU MAY CLAIM TO BE ENTITLED.
YOUR DUTY TO PAY SUCH CHARGES SHALL ARISE UPON OUR DEMAND FOR PAYMENT AND YOU
MAY NOT DELAY OR DEFER PAYMENT BECAUSE OF THE COMMENCEMENT OF ANY LEGAL OR
EQUITABLE ACTION BY YOU OR BY US IN CONNECTION WITH SUCH CHARGES INCURRED UNDER
THIS TARIFF.

COMPANY MAKES EVERY EFFORT TO RESOLVE DISPUTES WITH CUSTOMERS. IN THE EVENT THAT
THE PARTIES ARE UNABLE TO RESOLVE ANY DISPUTE, CUSTOMER MAY FILE ADISPUTE WITH ANY
RECOGNISED  DISPUTE  RESOLUTION  SERVICE, SUCH AS THE INTERNATIONAL
TELECOMMUNICATIONS  ORGANIZATION (ITO) OMBUDSMAN OR THE AUSTRALIAN
COMMUNICATIONS AUTHORITY (ACA).

IN THE EVENT WE DO INCUR FEES OR EXPENSES, INCLUDING ATTORNEY'S FEES, IN COLLECTING, OR
ATTEMPTING TO COLLECT, ANY CHARGES OWED BY YOU, WE WILL CHARGE YOU ALL SUCH FEES
AND EXPENSES REASONABLY INCURRED, INCLUDING THE LATE PAYMENT FEE ON THE UNPAID
CHARGES ACCRUING AT A RATE OF ONE-AND-ONE HALF PERCENT (1.5%) PER MONTH. LATE
PAYMENT FEES ON UNPAID CHARGES SHALL BEGIN TO ACCRUE THIRTY-THREE (33) DAYS FROM THE
DATE WE POST TO YOUR INVOICE ALL YOUR APPLICABLE CHARGES FOR THE IMMEDIATELY
PRECEDING BILLING PERIOD (THE "CURRENT INVOICE"). CURRENT INVOICES ARE MAILED E-MAILED,
OR OTHERWISE SENT TO YOU ON OR BY THE SAME DATE ALL CHARGES ARE FINALLY POSTED FOR
THE IMMEDIATELY PRECEDING BILLING PERIOD. LATE PAYMENT FEES ARE SEPARATE AND
DISTINCT FROM ATTORNEY'S FEES AND OTHER COSTS INCURRED IN COLLECTING CHARGES OWED
TO US.

WE SHALL ASSESS A CHARGE OF $25.00 WHENEVER A CHECK OR DRAFT PRESENTED FOR PAYMENT
OF SERVICE IS NOT ACCEPTED BY THE INSTITUTION ON WHICH IT IS WRITTEN.

DEPOSITS. YOU ARE REQUIRED TO ESTABLISH CREDIT. IF YOU HAVE NOT OR DO NOT ESTABLISH
CREDIT TO OUR SATISFACTION, WE WILL REQUIRE A DEPOSIT AS A GUARANTEE OF YOUR PAYMENT
OF OUR CHARGES. IF YOU ARE AN EXISTING CUSTOMER YOU MAY STILL BE REQUIRED TO MAKE A
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DEPOSIT OR INCREASE A DEPOSIT WE PRESENTLY HOLD. YOUR DEPOSIT WILL BE HELD FOR AS
LONG AS YOUR FINANCIAL CONDITION OR CREDIT WORTHINESS SO WARRANTS AS DETERMINED BY
US. THE FACT THAT A DEPOSIT HAS BEEN MADE IN NO WAY RELIEVES YOU FROM THE PROMPT
PAYMENT OF OUR BILLS UPON PRESENTATION.

ADVANCE PAYMENTS. WE MAY IN ADDITION TO A DEPOSIT OR IN SUBSTITUTION OF A DEPOSIT
REQUIRE YOU TO MAKE AN ADVANCE PAYMENT IN AN AMOUNT EQUAL TO OR LESS THAN TWO
MONTHS OF YOUR ESTIMATED BILLING.

INTERCONNECTION WITH OTHER CARRIERS. SERVICE FURNISHED BY US TO YOU MAY BE
CONNECTED WITH THE SERVICES OR FACILITIES OF OTHER CARRIERS. SUCH SERVICE OR FACILITIES,
IF USED, ARE PROVIDED UNDER THE TERMS, RATES AND CONDITIONS OF THE OTHER CARRIER. YOU
ARE RESPONSIBLE FOR ALL CHARGES BILLED BY OTHER CARRIERS FOR USE IN CONNECTION WITH
OUR SERVICE. ANY SPECIAL INTERFACE EQUIPMENT OR FACILITIES NECESSARY TO ACHIEVE
COMPATIBILITY BETWEEN US AND OTHER CARRIERS IS YOUR RESPONSIBILITY.

REFUSAL OR DISCONTINUANCE BY COMPANY. WE MAY REFUSE OR DISCONTINUE SERVICE FOR
YOUR NON-COMPLIANCE WITH AND/OR VIOLATION OF ANY LAW. SERVICE MAY ALSO BE
DISCONTINUED OR REFUSED UNDER THE FOLLOWING CONDITIONS:

FOR YOUR NEGLECT OR REFUSAL TO PROVIDE REASONABLE ACCESS TO US FOR THE PURPOSE OF
INSPECTION AND MAINTENANCE OF EQUIPMENT OWNED BY US; FOR NON-COMPLIANCE WITH
AND/OR VIOLATION OF RULES AND REGULATIONS; FOR NON-PAYMENT OF BILLS FOR TELEPHONE
SERVICE THIRTY-THREE (33) DAYS FROM THE DATE WE POST TO YOUR INVOICE ALL APPLICABLE
CHARGES FOR THE IMMEDIATELY PRECEDING BILLING PERIOD (THE "CURRENT INVOICE"), OR IF YOU
INDICATE TO THE COMPANY THAT YOU DO NOT INTEND TO PAY FOR SERVICE USED BY YOU,
WHETHER YOUR ACCOUNT IS CURRENT OR NOT. CURRENT INVOICES ARE MAILED, E-MAILED, OR
OTHERWISE SENT TO YOU ON OR BY THE SAME DATE ALL CHARGES ARE FINALLY POSTED FOR THE
IMMEDIATELY PRECEDING BILLING PERIOD.

DISCONNECTION PROCEDURES. WEWILL GIVE YOUWRITTEN NOTICE AT LEAST ONE WEEK BEFORE
WE DISCONNECT YOUR SERVICE FOR NONPAYMENT OF CHARGES.

WE WILL DISCONNECT YOU WITHOUT NOTICE IN THE EVENT YOU INDICATE TO THE COMPANY THAT
YOU DO NOT INTEND TO PAY FOR SERVICE USED BY YOU, WHETHER YOUR ACCOUNT IS CURRENT OR
NOT.

WE WILL DISCONNECT YOU WITHOUT NOTICE IN THE EVENT YOUR USE OF EQUIPMENT OR SERVICES
ADVERSELY AFFECTS OUR EQUIPMENT, FINANCIAL STATUS, OR OUR SERVICE TO OTHERS OR IN THE
EVENT YOU TAMPER WITH EQUIPMENT WE FURNISH THAT IS OWNED BY US.

WE WILL DISCONNECT YOU WITHOUT NOTICE IN THE EVENT OF UNAUTHORIZED OR FRAUDULENT
USE OF OUR SERVICE. WHENEVER SERVICE IS DISCONTINUED FOR FRAUDULENT USE OF SERVICE,
BEFORE RESTORING SERVICE, WE WILL REQUIRE YOU TO MAKE, AT YOUR OWN EXPENSE, ALL
CHANGES IN FACILITIES OR EQUIPMENT NECESSARY TO ELIMINATE ILLEGAL USE AND PAY US AN
AMOUNT REASONABLY ESTIMATED AS THE LOSS IN REVENUES WE SUSTAIN AS A RESULT OF THE
FRAUDULENT OR UNAUTHORIZED USE.

WE WILL DISCONNECT YOU WHEN NECESSARY FOR US TO COMPLY WITH ANY ORDER OR REQUEST
OF ANY GOVERNMENTAL AUTHORITY HAVING JURISDICTION.

WE WILL DISCONNECT YOU WITHOUT NOTICE FOR ANY UNAUTHORIZED OR UNLAWFUL USE OF
CALLING CARD NUMBERS AND/OR AUTHORIZATION CODES ISSUED BY US OR IN THE EVENT YOU
SELL, ATTEMPT TO SELL OR OTHERWISE DISTRIBUTE CALLING CARDS AND/OR AUTHORIZATION
CODES OR ATTEMPT TO DO SO WITHOUT OUR PRIOR WRITTEN CONSENT.

INSPECTION, TESTING AND ADJUSTMENT. UPON REASONABLE NOTICE, THE SERVICES PROVIDED BY
US MUST BE MADE AVAILABLE TO US FOR TESTS AND ADJUSTMENTS AS MAY BE DEEMED
NECESSARY BY US FOR MAINTENANCE. NO INTERRUPTION ALLOWANCE WILL BE GRANTED FOR THE
TIME DURING WHICH SUCH TESTS AND ADJUSTMENTS ARE MADE WHEN THE INTERRUPTION IS LESS
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THAN TWENTY-FOUR CONSECUTIVE HOURS.

INTERRUPTION OF SERVICE. CREDIT ALLOWANCES FOR INTERRUPTIONS OF SERVICE WHICH ARE
NOT DUE TO THE OUR TESTING OR ADJUSTING, TO YOUR NEGLIGENCE, OR TO THE FAILURE OF
CHANNELS, EQUIPMENT OR COMMUNICATIONS SYSTEMS PROVIDED BY YOU, ARE SUBJECT TO THE
GENERAL LIABILITY PROVISIONS SET FORTH HEREIN. IT SHALL BE YOUR OBLIGATION TO NOTIFY US
IMMEDIATELY OF ANY INTERRUPTION IN SERVICE FOR WHICH YOU WANT A CREDIT ALLOWANCE.
BEFORE GIVING US SUCH NOTICE, YOU MUST ASCERTAIN THAT THE TROUBLE ISNOT WITHIN YOUR
CONTROL, OR IS NOT IN YOUR WIRING OR EQUIPMENT, IF ANY, CONNECTED TO OUR TERMINAL.
INTERRUPTIONS CAUSED BY AUTOMATIC DIALING EQUIPMENT ARE NOT DEEMED AN INTERRUPTION
OF SERVICE AS DEFINED IN THIS TARIFF SINCE YOU HAVE THE OPTION OF USING THE LONG
DISTANCE NETWORK VIA LOCAL EXCHANGE COMPANY ACCESS.

CANCELLATION OF APPLICATION FOR SERVICE. NO CHARGE APPLIES IF YOU CANCEL AN
APPLICATION FOR SERVICE PRIOR TO OUR START OF INSTALLATION OR SPECIAL CONSTRUCTION.

YOU MAY CANCEL SERVICE BY PROVIDING 60 DAYS WRITTEN NOTICE TO US. YOU ARE
RESPONSIBLE FOR PAYMENT OF ALL CHARGES INCURRED UP TO THE CANCELLATION DATE AND
ANY PAST DUE AMOUNTS REMAINING ON YOUR BILL.

MARKETING OF TELECOMMUNICATIONS SERVICES. WE USE TELEMARKETING, DIRECT MAIL
CAMPAIGNS, INDEPENDENT AGENTS, OR ANY COMBINATION THEREOF, IN THE MARKETING OF OUR
SERVICES. EACH OF OUR AGENTS, TELEMARKETERS AND ALL MARKETING PERSONNEL ARE
INSTRUCTED AS TO THE APPLICATION OF OUR TARIFF AND THAT ITS EXPRESS TERMS, CONDITIONS
AND RATES ARE THE EXCLUSIVE AUTHORITY GOVERNING YOUR RIGHTS TO RECEIVE OUR SERVICES.

WE EXPRESSLY DISCLAIM ANY LIABILITY FOR ANY OF OUR AGENT'S, TELEMARKETER'S OR
MARKETING PERSONNEL'S ACTIONS, INACTION’S, REPRESENTATIONS, PROMISES, AND/OR
STATEMENTS WHICH IN ANY MATERIAL WAY CONFLICT WITH, OR ARE IN CONTRAVENTION OF, THE
PROVISIONS OF THIS TARIFF. YOU ARE CHARGED WITH CONSTRUCTIVE NOTICE OF THE TERMS,
CONDITIONS AND RATES GOVERNING OUR SERVICES MADE AVAILABLE PURSUANT TO THIS TARIFF.
YOU ARE CAUTIONED TO CONTACT US IMMEDIATELY TO CONFIRM AND/OR CLARIFY THE EXACT
TERMS, CONDITIONS OR RATES FOR SERVICE SHOULD ANY QUESTION ARISE WITH RESPECT TO SAID
TERMS, CONDITIONS OR RATES FOR SERVICE, WHETHER OR NOT SUCH QUESTION ARISES FROM THE
ACTIONS, INACTION’S, REPRESENTATIONS, PROMISES, AND/OR STATEMENTS OF ANY OF OUR
AGENTS, TELEMARKETERS, MARKETING PERSONNEL OR OTHERWISE.

NO AGENT, TELEMARKETER OR MARKETING PERSONNEL MAY CHANGE, ALTER, REVISE, MOVE OR
TERMINATE YOUR RATE OR SERVICE WITHOUT THE EXPRESS WRITTEN CONSENT OF BOTH OF US.

4. RATES, RATE BASIS AND TERMS AND CONDITIONS

CLICK HERE FOR DESCRIPTION

5. CONTRACT RATES

IN CERTAIN EXTRAORDINARY CIRCUMSTANCES, SOME CUSTOMERS MAY BE ELIGIBLE FOR
ADDITIONAL DISCOUNTS. SUCH DISCOUNTS WILL ONLY BE PROVIDED IF (A) CUSTOMER MAINTAINS
A CERTAIN LEVEL OF MINIMUM BILLING AND (B) CUSTOMER AGREES TO ENTER INTO A MINIMUM
COMMITMENT CONTRACT. DISCOUNTED RATES TO VARY BASED UPON THE LENGTH OF THE
CONTRACT AND THE CUSTOMER’S MINIMUM BILLING COMMITMENT.

ACCORDINGLY, THE FOLLOWING RATES ARE GOVERNED BY MONTHLY MINIMUM USAGE AND
ELIGIBILITY REQUIREMENTS.

NATIONAL LANDLINE (CPCU) NATIONAL MOBILE TERMINATION (CPCU)
9.9 16.9

11.9 19.9

14.9 22.9



http://www.optictelecom.co.uk/offer/australia/terms/Opticau_page2_072605.pdf

[ 16.9 | 24.9

6. CUSTOMER ADVANTAGES

“PAY YOUR LAST PHONE BILL” SERVICE PROMOTION. IF YOU QUALIFY AS ANEW CUSTOMER, OR AS
EITHER A"SAVE" OR A"WINBACK" CUSTOMER, AND YOU MEET THE ELIGIBILITY REQUIREMENTS SET
FORTHBELOW, YOU MAY RECEIVE CREDITS EQUAL TO YOUR TOTAL CALL TRAFFIC LONG DISTANCE
CHARGES, EXCLUDING FEES, TAXES, SURCHARGES, ASSESSMENTS AND SIMILAR CHARGES, FROM
YOUR MOST RECENT LONG DISTANCE INVOICE, APPLIED IN EQUAL AMOUNTS OVER YOUR FIRST
TWO INVOICES AFTER SELECTION OF THE PROMOTION.

THIS PROMOTION IS NON-CUMULATIVE AND CAN NOT BE CARRIED OVER TO ANY FOLLOWING
MONTH OR OTHERWISE ACCUMULATED. SHOULD ANY CALCULATED CREDIT EXCEED THE ACTUAL
LONG DISTANCE CALL TRAFFIC CHARGES FOR THAT CREDIT INVOICE, THEN THE CREDIT AMOUNT IS
LIMITED TO THE ACTUAL AMOUNT OF LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON
THAT CREDIT INVOICE.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, YOU MUST: HAVE INITIATED SERVICE; HAVE
CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY USAGE LEVELS FOR THE
APPLICABLE SERVICE; HAVE LESS THAN FIFTY DOLLARS SIXTY DAYS PAST DUE; HAVE RECEIVED
CONSECUTIVE AND UNINTERRUPTED SERVICE; AND HAVE SELECTED THIS OFFERING PRIOR TO THE
CHARGES RENDERED IN YOUR CREDIT INVOICE. TORETAIN ELIGIBILITY, CUSTOMERS SUBSCRIBING
TO THISPROMOTION MUST COMPLY WITH THE 60-DAY NOTICE OF CANCELLATION REQUIREMENT AS
OUTLINED ABOVE IN SECTION 3. FAILURE TO DO SO, MAY RESULT IN LOSS OF PROMOTIONAL
CREDITS APPLIED TO CUSTOMER’S ACCOUNT.

“EVERY 4™ PHONE BILL FREE” PROMOTION. NEW, “SAVED” AND “WINBACK” CUSTOMERS WHO MEET
THE ELIGIBILITY REQUIREMENTS SET FORTH BELOW, MAY RECEIVE CREDITS UNDER THE “EVERY
4TH INVOICE FREE” PROMOTION AS FOLLOWS:

A CREDIT APPLIED TO EVERY FOURTH INVOICE, STARTING WITH CUSTOMER’S FOURTH INVOICE
AFTER SELECTION OF THE PROMOTION (4™, 8™ 12™ 16™ ETC.), EQUAL TO AN AVERAGE OF THE
LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON THE THREE INVOICES IMMEDIATELY
PRECEDING THE CREDIT INVOICE, EXCLUDING CALLING CARD CHARGES, FEES, TAXES,
SURCHARGES, ASSESSMENTS AND SIMILAR CHARGES.

THIS PROMOTION IS NON-CUMULATIVE AND CANNOT BE CARRIED OVER TO ANY FOLLOWING
MONTH OR OTHERWISE ACCUMULATED. SHOULD ANY CALCULATED CREDIT EXCEED THE ACTUAL
LONG DISTANCE CALL TRAFFIC CHARGES FOR THAT CREDIT INVOICE, THEN THE CREDIT AMOUNT IS
LIMITED TO THE ACTUAL AMOUNT OF LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON
THAT CREDIT INVOICE.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, CUSTOMERS MUST: HAVE INITIATED SERVICE;
HAVE CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY USAGE LEVELS
FOR THE APPLICABLE SERVICE; HAVE LESS THAN FIFTY DOLLARS SIXTY DAYS PAST DUE; HAVE
RECEIVED CONSECUTIVE AND UNINTERRUPTED SERVICE; AND HAVE SELECTED THIS OFFERING
PRIOR TO THE CHARGES RENDERED IN CUSTOMER’S CREDIT INVOICE. ADDITIONALLY, CUSTOMERS
MUST CONTACT THE COMPANY TO CONFIRM THE PROMOTION SELECTION AFTER SERVICE
INITIATION.

BUY 2 GET 1 FREE PROMOTION. NEW, “SAVED” AND “WINBACK” CUSTOMERS WHO MEET THE
ELIGIBILITY REQUIREMENTS SET FORTH BELOW, MAY RECEIVE CREDITS UNDER THE “BUY 2 GET 1
FREE” PROMOTION AS FOLLOWS:

A CREDIT APPLIED TO EVERY INVOICE, STARTING WITH CUSTOMER’S SECOND INVOICE AFTER
SELECTION OF THE PROMOTION, EQUAL TO 50% OF CALL TRAFFIC CHARGES FROM PREVIOUS
INVOICE, EXCLUDING CALLING CARD CHARGES, FEES, TAXES, SURCHARGES, ASSESSMENTS AND
SIMILAR CHARGES.



THIS PROMOTION IS NON-CUMULATIVE AND CANNOT BE CARRIED OVER TO ANY FOLLOWING
MONTH OR OTHERWISE ACCUMULATED. SHOULD ANY CALCULATED CREDIT EXCEED THE ACTUAL
LONG DISTANCE CALL TRAFFIC CHARGES FOR THAT CREDIT INVOICE, THEN THE CREDIT AMOUNT IS
LIMITED TO THE ACTUAL AMOUNT OF LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON
THAT CREDIT INVOICE.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, CUSTOMERS MUST: HAVE INITIATED SERVICE;
HAVE CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY USAGE LEVELS
FOR THE APPLICABLE SERVICE; HAVE NO DELINQUENT ACCOUNT BALANCES; HAVE RECEIVED
CONSECUTIVE AND UNINTERRUPTED SERVICE; AND HAVE SELECTED THIS OFFERING PRIOR TO THE
CHARGES RENDERED IN CUSTOMER’S CREDIT INVOICE. ADDITIONALLY, CUSTOMERS MUST
CONTACT THE COMPANY TO CONFIRM THE PROMOTION SELECTION AFTER SERVICE INITIATION AND
RECEIVE NO OTHER PROMOTIONAL OFFERINGS IN CONJUNCTION WITH THIS PROMOTION.

INDEMNIFICATION OF CANCELLATION PENALTIES OR EARLY TERMINATION CHARGES. COMPANY
MAY CHOOSE, IN ITS SOLE DISCRETION, TO OFFER INDEMNIFICATION OF CANCELLATION PENALTIES
OR EARLY TERMINATION CHARGES ASSESSED BY NEW CUSTOMER’S PREVIOUS SERVICE PROVIDER.
INDEMNIFICATION OFFER HAS NO CASH VALUE. CUSTOMERS SELECTING THIS SERVICE OPTION
RECEIVE INDEMNIFICATION VIA BILL CREDITS IN AN AMOUNT EQUAL TO CHARGES ASSESSED BY
CUSTOMER’S PREVIOUS CARRIER SUBSEQUENT PROVIDING EVIDENCE OF SUCH CHARGES TO
COMPANY CUSTOMER SERVICE DEPARTMENT.

CREDITS RELATED TO THIS PROMOTIONAL OFFER ARE CUMULATIVE AND CAN BE CARRIED OVER TO
ANY FOLLOWING MONTH OR OTHERWISE ACCUMULATED. CREDIT IS LIMITED TOWARDS
APPLICATION TO COMPANY CALL CHARGES ONLY.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, COMPANY MUST AGREE TO INDEMNIFICATION
AFTER ANALYSIS OF CUSTOMER’S SERVICE REQUIREMENTS, AND CUSTOMERS MUST: HAVE
INITIATED SERVICE; ACCEPTED THE COMPANY 12 MONTH TERM COMMITMENT AND RELATED TERMS
OUTLINED HEREIN; HAVE CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY
USAGE LEVELS FOR THE APPLICABLE SERVICE; HAVE LESS THAN FIFTY POUNDS SIXTY DAYS PAST
DUE WITH COMPANY OR THEIR PREVIOUS CARRIER; AND HAVE RECEIVED AND SELECTED THIS
OFFERING PRIOR TO THE CHARGES RENDERED. CUSTOMERS RECEIVING THIS PROMOTION IN
CONJUNCTION WITH 10-DAY FREE TRIAL WAIVE THIS PROMOTION IF CANCELLING OR
TRANSITIONING SERVICE DURING FREE TRIAL PERIOD.

7. CUSTOMER RETENTION SERVICE OFFERINGS

FREEDOM PLAN PLUS. IF YOU QUALIFY AS A “SAVE” OR “WINBACK” CUSTOMER, UPON REQUEST,
YOUR SERVICE WILL BE PROVIDED AT THE MINIMUM AND INCREMENTAL CALL UNITSWITHOUT THE
STANDARD RATE STRUCTURE COMPONENT FOR THE RECOVERY OF EXOGENOUS NON-TRANSPORT
COSTS OR ECU. FREEDOM PLAN PLUS, WHENEVER ADDED TO A CUSTOMERS CALLING PLAN, IS
LIMITED IN DURATION TO SIX CONSECUTIVE INVOICES ONCE INITIATED.

IF YOU ARE A NEW CUSTOMER, AND USE SWITCHED ACCESS, AND HAVE INDICATED THAT YOU HAVE
NO RECENT RECORD OF NON-PAYMENT OR LATE PAYMENT OF CHARGES FOR COMMUNICATIONS
SERVICES, AND YOU AGREE TO CONVERT TO OUR SERVICES WITHIN NOT MORE THAN 30 DAYS AND
YOUR EXISTING SERVICE RATES ARE AT ORBETTER THAN OUR RATES USING OUR STANDARD RATE
STRUCTURE, TO THE EXTENT NECESSARY TO MEET THE RATES YOU PRESENTLY RECEIVE, WE WILL
APPLY FREEDOM PLAN PLUS TO YOUR SERVICE SO THAT YOUR CALLS WILL NOT INCLUDE THOSE
RATE COMPONENTS THAT WE OTHERWISE NEED TO RECOVER OUR EXOGENOUS NON-TRANSPORT
COSTS.

“25% INVOICE CREDIT” SERVICE PROMOTION. IF YOU QUALIFY AS EITHER A"SAVE" OR A"WINBACK"
CUSTOMER, AND YOU MEET THE ELIGIBILITY REQUIREMENTS SET FORTH BELOW, YOU MAY
RECEIVE A CREDIT, ON EACH INVOICE BEGINNING WITH YOUR SECOND INVOICE FOLLOWING
COMMENCEMENT OF THIS PROMOTION ON YOUR ACCOUNT, EQUAL TO UP TO 25% OF YOUR CALL
TRAFFIC LONG DISTANCE CHARGES AS SHOWN ON YOUR PREVIOUS INVOICE, EXCLUDING CALLING
CARD CHARGES, FEES, TAXES, SURCHARGES, ASSESSMENTS AND SIMILAR CHARGES, AND
EXCLUDING ANY “25% INVOICE CREDIT” CREDITS AS APPLIED TO THE SAME PREVIOUS INVOICE.
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8. MISCELLANEOUS CHARGES

INVOICE PRESENTATION ON DISKETTE: $21.00 PER INVOICE PERIOD

9. DISCONTINUED PROGRAMS

THE FOLLOWING PROMOTIONS, RATES AND OTHER ITEMS ARE DISCONTINUED, AND ARE NOT
AVAILABLE FOR NEW CUSTOMERS. CUSTOMERS WHOSE SERVICE WAS INITIATED UNDER THESE
PROGRAMS, OR WHOSE ACCOUNT RECEIVED THESE PROGRAMS AFTER INITIATION, AND WHO HAD
THE PROGRAM CURRENT ON THEIR ACCOUNT WHEN IT WAS DISCONTINUED, WILL CONTINUE TO
RECEIVE THE PROGRAM FOR THE REMAINDER OF THEIR SERVICE, OR SUBJECT TO THE TERMS OF THE
PROGRAM.

RATE DISCONTINUANCE/RATE INCREASE. EXISTING CUSTOMERS WILL EXPERIENCE A
DISCONTINUANCE OF THEIR CURRENT RATES AS ARESULT OF A ONE TIME RATE INCREASE EVIDENT
ON 2005 MARCH INVOICING. CUSTOMERS NOT YET RECEIVING THEIR ORIGINAL INVOICE AND
CUSTOMERS EXPERIENCING RATE MODIFICATION OR REDUCTION ON THEIR PREVIOUS INVOICE ARE
EXCLUDED FROM THIS RATE INCREASE. CALL RATES TO MOBILE PHONES INCREASE 2 CENTS; CALL
RATES TO LANDLINE PHONES INCREASE 2 CENTS.

RATE DISCONTINUANCE/RATE INCREASE- EXISTING CUSTOMERS WILL EXPERIENCE A
DISCONTINUANCE OF THEIR CURRENT RATES AS ARESULT OF A ONE TIME RATE INCREASE EVIDENT
ON SEPTEMBER 2005 INVOICING. CUSTOMERS NOT YET RECEIVING THREE INVOICES AND
CUSTOMERS EXPERIENCING RATE MODIFICATION OR REDUCTION ON THEIR PREVIOUS INVOICE ARE
EXCLUDED FROM THIS RATE INCREASE. CALL RATES TO LANDLINE AND MOBILE PHONES INCREASE
2 PENCE.

DISCONTINUED AS OF JULY 13, 2004:

“EVERY 3%° PHONE BILL FREE” PROMOTION. NEW, “SAVED” AND “WINBACK” CUSTOMERS WHO MEET
THE ELIGIBILITY REQUIREMENTS SET FOURTH BELOW, MAY RECEIVE CREDITS UNDER THE “EVERY
3"° PHONE BILL FREE” PROMOTION AS FOLLOWS:

A CREDIT APPLIED TO EVERY THIRD INVOICE, STARTING WITH CUSTOMER’S THIRD INVOICE AFTER
SELECTION OF THE PROMOTION (3%°, 6™, 9™ 12™ ETC.), EQUAL TO AN AVERAGE OF THE LONG
DISTANCE CALL TRAFFIC CHARGES APPEARING ON THE TWO INVOICES IMMEDIATELY PRECEDING
THE CREDIT INVOICE, EXCLUDING CALLING CARD CHARGES, FEES, TAXES, SURCHARGES,
ASSESSMENTS AND SIMILAR CHARGES.

THISPROMOTION IS ONLY AVAILABLE TO CUSTOMERS WHO HAVE SELECTED AN INLAND UK RATE
OF 3P. THISPROMOTION IS NON-CUMULATIVE AND CAN NOT BE CARRIED OVER TO ANY FOLLOWING
MONTH OR OTHERWISE ACCUMULATED. SHOULD ANY CALCULATED CREDIT EXCEED THE ACTUAL
LONG DISTANCE CALL TRAFFIC CHARGES FOR THAT CREDIT INVOICE, THEN THE CREDIT AMOUNT IS
LIMITED TO THE ACTUAL AMOUNT OF LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON
THAT CREDIT INVOICE.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, CUSTOMERS MUST: HAVE INITIATED SERVICE;
HAVE CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY USAGE LEVELS
FOR THE APPLICABLE SERVICE; HAVE LESS THAN FIFTY DOLLARS SIXTY DAYS PAST DUE; HAVE
RECEIVED CONSECUTIVE AND UNINTERRUPTED SERVICE; AND HAVE SELECTED THIS OFFERING
PRIOR TO THE CHARGES RENDERED IN CUSTOMER’S CREDIT INVOICE. ADDITIONALLY, CUSTOMERS
MUST CONTACT THE COMPANY TO CONFIRM THE PROMOTION SELECTION AFTER SERVICE
INITIATION.

DISCONTINUED AS OF OCTOBER 20, 2004:
FREE PHONE BILL PROGRAM. NEW, “SAVED” AND “WINBACK” CUSTOMERS WHO MEET THE

ELIGIBILITY REQUIREMENTS SET FORTH BELOW, MAY RECEIVE CREDITS UNDER THE “FREE PHONE
BILL” PROMOTION AS FOLLOWS:
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A CREDIT APPLIED TO EVERY OTHER INVOICE, STARTING WITH CUSTOMER’S FIRST INVOICE AFTER
SELECTION OF THE PROMOTION. FIRST “FREE PHONE BILL” CREDIT EQUAL TO CALL TRAFFIC
CHARGES FROM CUSTOMER’S FIRST INVOICE WITH OPTIC COMMUNICATIONS, EXCLUDING CALLING
CARD CHARGES, FEES, TAXES, SURCHARGES, ASSESSMENTS AND SIMILAR CHARGES. SUBSEQUENT
“FREE PHONE BILL” CREDITS EQUAL TO CALL TRAFFIC CHARGES FROM CUSTOMER’S INVOICE
PRECEDING PROMOTIONAL INVOICE, EXCLUDING CALLING CARD CHARGES, FEES, TAXES,
SURCHARGES, ASSESSMENTS AND SIMILAR CHARGES.

THIS PROMOTION IS NON-CUMULATIVE AND CANNOT BE CARRIED OVER TO ANY FOLLOWING
MONTH OR OTHERWISE ACCUMULATED. SHOULD ANY CALCULATED CREDIT EXCEED THE ACTUAL
LONG DISTANCE CALL TRAFFIC CHARGES FOR THAT CREDIT INVOICE, THEN THE CREDIT AMOUNT IS
LIMITED TO THE ACTUAL AMOUNT OF LONG DISTANCE CALL TRAFFIC CHARGES APPEARING ON
THAT CREDIT INVOICE.

ELIGIBILITY. TO BE ELIGIBLE FOR THIS OFFERING, CUSTOMERS MUST: HAVE INITIATED SERVICE;
HAVE CURRENT USAGE WHICH EXCEEDS THE ESTABLISHED MINIMUM MONTHLY USAGE LEVELS
FOR THE APPLICABLE SERVICE; HAVE NO DELINQUENT ACCOUNT BALANCES; HAVE RECEIVED
CONSECUTIVE AND UNINTERRUPTED SERVICE; AND HAVE SELECTED THIS OFFERING PRIOR TO THE
CHARGES RENDERED IN CUSTOMER’S CREDIT INVOICE. ADDITIONALLY, CUSTOMERS MUST
CONTACT THE COMPANY TO CONFIRM THE PROMOTION SELECTION AFTER SERVICE INITIATION.
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