1801 California Street, 21st Floor
Denver, CO 80202

Qwesta

December 12, 2003

Mr. Michael Armau
Chief Executive Officer
Optic Communications
4380 Boulder Highway
Las Vegas, Nevada 89121

Dear Mike:

On behalf of everyone at Qwest, I would like to express our sincere appreciation to Optic
Communications for its commitment to the relationship between our organizations and the
resultant successes enjoyed by Qwest.

Qwest 1s constantly seeking to forge relationships with organizations filled with a passionate
initiative to provide quality service to today's telecommunications consumer. While working
together, Qwest has witnessed Optic Communications demonstrate unique leadership in the
telecommunications industry and specifically, in the service of the business customer.

At Qwest, we recognize that as industry competition becomes increasingly intense, teamwork and
cooperation become more essential to business success. Qwest takes great pride in associating
itself with the team of innovators and strategists assembled at Optic Communications.

We look forward to maintaining a long-term relationship with Optic Communications and
benefiting from the collaborative teamwork, which guarantees the growth of Optic and Qwest.

Very truly yours,

wﬁm

Jon R. Peterson, Vice President
Wholesale Services
West Region
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